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- Elementary Statistics for Business and Economics, Good field International Publishing Co. 2nd
Edition, 1996.
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-Lyle E. Gibson Distinguished Teacher Award % CSUDH KN=E. 1985.
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International Journal of Quality & Reliability Management @ Editorial Advisory Board Member
(1996-2000).
The TQM Magazine () Editorial Advisory Board Member (1996-2000).
Strategic Insights Into Quality @) Editorial Advisory Board Member (1996-2000).
Emerald(B( Anbar Electronic Intelligence) (D Accreditation Board Member.
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“Quality Management: Implementing Deming Management Philosophy,” (& “Joy of Work: the
Challenge of Quality Management,” X (& [FE2 D@L EIF—JEFEEIND. 2 BRETIE 3 BEDE
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-“Sources of Japanese Productivity: Competition and Cooperation” Executives for
Manufacturing Excellence, Chicago, October 26, 1989.

-“Deming Management Philosophy: Does It Work In The US As Well As in Japan?”Corporation
Division Top Management Meeting, Flemington, November 20, 1990.

-“Deming Management Philosophy: Does It Work In The US As Well As in Japan?”Brown and Root
Annual Management Meeting, Houston, February 8, 1991.

-“Deming Management Philosophy: Does It Work In The US As Well As in Japan?”’Total Quality
Management Seminar for Aerospace and Defense Industries at Ontario, March 1991.

-“Deming Management Philosophy: Does It Work In The US As Well Asin Japan?” at the Loral
Space Information System and NASA, Houston, Texas, June 24, 1991.

-“Deming Management Philosophy: Does It Work In The US As Well Asin Japan?” at the Aerospace
Corporation Distinguished Lecturers Colloquium Series, October 1, 1991.

-“Deming Management Philosophy: Does It Work In The US As Well Asin Japan?” at the Electro-
Optical & Data Systems Group, Hughes Aircraft Company, January 13, 1992.

-“Deming Management Philosophy: Does It Work In The US As Well As in Japan?”at the
Conference of Interagency Motor Equipment Advisory Committee(IMEAC).New Port Beach 1992
-“Sources of Japanese Productivity: Competition and Cooperation in Education”125th Annual
Convention of American Association of School Administrators, Orland, February 14, 1993.-“New
Economic Principles in America: Competition and Cooperation———A Comparative Study of the
U.S. and Japan,”Quality Insurance Congress, Nashville, Tenn., August 24-25, 1993.: -“The Joy
of Work: Optimizing Service Quality Through Education and Training”Deming User’s Group



Conference. Cincinnati Convention Center, Cincinnati, 1994.
-“Deming Management Philosophy: Does It Work In The US As Well As in Japan?” AT&T Tth
Quality Conference, 1995 Business Communication Services Quality Celebration March 1995.
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Invited by Chinese Government to give lectures on Quality Management in Beijing and Shanghai,
March, 1991.

Seminar in Quality Management: Method of Dr. W. Edwards Deming given for management of
Cerveceria Moctezuma, Orizaba, Mexico, August29-31, 1991.

Seminar in Quality Management: Implementing Deming Management Philosophy given for
management of Grupo Pemesteele, SA.DE C.V., February 10-12, 1992, Mexico City, Mexico
Seminar in Quality Management: given for the management of Colgate Palmolive, S.A.DE C.V,
February 6-8, 1992, Mexico City, Mexico.

Seminar in Quality Management: Method of Dr. W. Edwards Deming. Mexico City, Mexico.

June 17-19, 19971;
November 25-27, 1991;
March 23-25,1992;
August 12-14,1992;

Seminar in Quality Management: Implementing Deming Management Philosophy given by Camera
Venezolana Japonesa, Caracas, Venezuela, July7-9,1993.

Speech, “New Economic Principles in America: Competition and Cooperation-A Comparative Study
of the U.S. and Japan,” Winnipeg, Manitoba, Canada, November 15,1993.

Keynote speech, “New Economic Principles in America: A Comparative Study of the U.S. and
Japan,” Tth British Deming Association, Birmingham, the United Kingdom, April,1994.

Seminar in Quality Management given for the management of Institute Mexicano Del Seguro
Social, Sub direction General De Delegaciones, Ministry of Health of Mexico, 1993;

November 23-25,1993.

Seminar in Quality Management: given for the management of Petroleos Mexicanos (Pemex),
Mexico,

June 22-24,1992;

January 4-6,1993;

October27-29,1993;

June 15- 17,1994.



Keynote speech, “The Joy of Work: Optimizing Service Quality Through Education and Training,”
British Deming Association, National Motorcycle Museum, Birmingham, UK, May 1996
Three-dayseminar: Joy of work: the Challenge of Quality Management, sponsored by the British
Deming Association, Stratford Mort House, UK, July 9-11, 1996.

Three dayseminar: Joy of Work: the Challenge of Quality Management, British Deming Association,
University of Sheffield, Sheffield, UK, July 14-16, 199T.

Speech, “Competition and Cooperation in Japan,” 8th Quality Summit, Building Global
Competitiveness, Confederation of Indian Industry, Bangalore, India, November 16-18,2000.
Keynote speech, “Joy of Work: Optimizing Service Quality through Education and Training,”
8th Quality Summit, Bangalore, India, November 16-18, 2000.

Three-day Seminar: The Challenge of Quality Management, sponsored by the Institute of Quality,
Confederation of Indian Industry, Bangalore 2001.

Speech, “Competitiveness of Government,” delivered to the employee of Karnataka State
Government, Karnataka, India, September 13, 2001.

One-day-seminar, “Competitive Edge Through Business Excellence,” Center for Excellence,
Tata Steel Company, Jamshedpur, India, September 14, 2001

Seminar in Singapore: Japan-Singapore Partnership Program For 21st Century—Management
of Productivity and Quality for Small and Medium Enterprises. “TQM:

Comparative Study of Japan and the U.S.” and “Deming 14 Points” SPRING, Singapore, August
13, 2002.

Seminar in Singapore: The Association for Overseas Technical Scholarship(AOTS) .

“Joy of Work: the Challenge of Quality Management,” Singapore, February24-28, 2003.
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